
P U L L - U P  B A N N E R
CARE INSTRUCTIONS

Protect the Surface
Pull-up banners are made of high quality synthetic stock. Do not attach anything to 
them that may damage the surface, e.g. Blu Tack, velcro dots, glue and other 
adhesives. Do not use any cleaning products, a damp cloth should be all you need.
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Protect the Mechanism
Even the best quality mechanisms can be damaged when not treated with care. 
Always raise and retract the banner slowly and evenly, to protect your banner.

DO NOT SUDDENLY DROP THE BANNER WHEN RETRACTING. THIS WILL ALMOST 
CERTAINLY DAMAGE THE MECHANISM AND MAKE THE BANNER UNUSABLE. THIS 
IS THE MAIN CAUSE OF BANNER FAILURE, AND IS NOT A MANUFACTURING FAULT. 

NOTE: Dropped banners are easily recognisable and Imagesource does not take 
responsibility for replacement of the graphic or unit should mishandling occur.
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MOST IMPORTANTLY3

Pull-up banners are designed for indoor use. They do not stay 
up well in even a gentle breeze, and are not UV or water proof. 
If you need an outdoor solution - we can help with that too!


